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In a nutshell: Making financial information 
work for readers

ÅUser-testing graphic components of 
financial documents

ÅExperiencing the user-testing 
process

ÅDebriefing your responses
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Guidance note: Effective disclosure 

Published in June 2012
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²ƘŀǘΩǎ ǘƘŜ Ǝƻŀƭ ƻŦ ǳǎŜǊ-testing?
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Decide on the profile of the test participants
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What is think-aloud testing?
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Let the participants
practise the think-aloud 
technique
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Riskreturn indicators
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